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C lesrs weaEs e mesiet o Tough questions can come from a lot of different places.

answering questions with
questions that moved the
conversation to the heart of the
issue. Your first job is to care
about the person, not find the
perfect answer.

e Sometimes the questions are simply a way of communicating that they want
to connect.

e Sometimes the question is a reflection of their frustration or anger toward
God and the church.

e Sometimes they don't have the words for their true question, so they ask one
they’ve heard from someone else.

Be aware that “right answer”

anxiety may turn a great e Sometimes they are curious and just want more information.

conversation into a really bad

sermon. Questions about how suffering is possible if God is good are overwhelmingly

the most pressing for teens who are thinking about faith.
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God is neither put out or worried about their questions. He invites us to join

Ut LRI MO e 9 a0 him in the faith story of others because he knows how good it will be for us!

of making the faith look
“credible” with our amazing
definitive answers but God
doesn’t need your help to make O
him look good. He can take

care of Himself!

lifeteams

resources

¢ Ask yourself: “Is this a heart question or a head question?”.

»  Heart questions are often in response to a difficult experience encountered by
| Peter 3:15-16: "If someone themselves or someone they love. If it's a heart question, information isn’t what they
asks about your hope as a need as much as a compassionate ear. Our job isn't to defend God but to care for the

believer, always be ready to questioner as he does.
explain it. But do this in a

gentle and respectful » Ifit's a head question, our goal is to give them an honest glimpse of the heart of God
way” (NLT). through their question - not talk them into seeing things as we do.

e Explore what their question means to them. Teens often have a hard time articulating
their true questions. They may not even have a question - just a feeling that they don't like or
agree with something in our faith. Take time to get to know their faith story so far, with
responses such as:

»  “Great question. Can | ask why you want to know?”, “How long have you wondered
about this?”, “Have you asked others - what have you heard from them?”, “What do you
suspect the answer is?”.

e Listen carefully to their responses — rather than planning out what you are going to say next. In doing this we are reflecting the
true heart of the God they are questioning - the God who cares about them.

e Answer humbly - when it's your turn to speak. Don'’t pretend you are the expert — and admit it if you aren’t sure of the answer
yourself. Tell them what you know and if you don’t know, tell them you'd love to figure out the answer with them.

¢ Keep your answer short and give them the opportunity to let you know if you are on track with what they were asking.

e Tell them how the truth you have told them impacts your life. Why does what you have said matter to you and your faith every
day?
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